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SERIFALI MAH. EMIN SOK. NO:8/1 UMRANIYE / ISTANBUL

IQM Belgelendirme yukarida bilgileri verilen kurulusun Hizmet Yonetim Sistemini
dederlendirdigini ve ilgili standardin gereklerine uygun oldugunu onaylar

IQM Certification confirms that the above-mentioned organization has evaluated the
Service Management System and that it complies with the requirements of the relevant
standard.

I1SO 20000-1:2018

Kapsam/Scope,

BILGISAYAR DANISMANLIK FAALIYETLERI (DONANIMLA iLGiLI BILISIM KONULARINDA
UZMAN GORUSU SAGLANMASI, BILGISAYAR SISTEMLERININ PLANLANMASI) BAKIM VE
ONARIMI, SAHA HiZMETLERI VE YONETILEBILEN HIZMETLER (TEKNIK YARDIM MASASI,
IZLEME, UZAKTAN ISLETIM, SISTEM YONETIMI) ICIN BILGI TEKNOLOJILERINDE HIZMET
YONETIMININ SAGLANMASI

COMPUTER CONSULTANCY ACTIVITIES (PROVIDING EXPERT OPINION ON HARDWARE-
RELATED IT ISSUES, PLANNING OF COMPUTER SYSTEMS) MAINTENANCE AND REPAIR,
FIELD SERVICES AND MANAGED SERVICES (TECHNICAL HELP DESK, MONITORING,
REMOTE OPERATION, SYSTEM MANAGEMENT) RIBUTES

Sertifika No/ Certificate No . IQM-BT-0035
Sertifika ilk Yayin Tarihi/ Certificate Initial Issue Date : 24.05.2024
Sertifika Yayin Tarihi/ Certificate Issue Date : 24.05.2024
Sertifika Gegerlilik Tarihi/ Certificate Validity Date ;. 23.05.2025

Bu sertifika IQM Belgelendirme kurallarina uyulmasi ve her yil yapilacak gézetim denetimlerinin
basaril bir sekilde tamamlanmasi durumunda, ilk yayin tarihinden itibaren g yil slireyle gegerlidir. Sertifikanin
gegerligi her yil yapilacak olan gozetim denetimine baghdir. Sertifikanin gegerlilik durumu
www.iafcertsearch.org adresinden kontrol edilebilir.

This certificate is based on compliance with IQM Certification rules and annual surveillance audits are
successfully completed, the date of the first publication valid for a period of three years. The validity of the
certificate is subject to an annualdepends on the surveillance audit. Certificate validity status

It can be checked at www.iafcertsearch.org.
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